QUALITY AND ENVIRONMENTAL POLICY STATEMENT

Golden rule:
Meet customer and win his trust

DALSTROJ applies the following principles of quality and environmental policy:

production and delivery of products and services according to the customer’s
requirements,

increasing market reputation through customer satisfaction,

permanent employee education and training,

running the business successfully by making profit margins higher for the wellbeing of
the company and employees,

creating working environment that will provide better communication and cooperation
within the company,

compliance with the requirements and continual efticiency improvement of quality
management system,

regular analysis of its processes and products in terms of environmental impact, as well as
setting goals and their implementation towards permanent improvement,

permanently focusing attention on the rational use of energy and natural resoutces,
aspiration of implementing new technologies in production aimed at reducing the amount
of waste,

considerate handling of hazardous materials and their replacement with less dangerous,
directing the overall activities to prevent incidents and potentially dangerous cvents and
prevention of environmental pollution,

compliance with the applicable regulations,

application of integrated quality and environmental management system according to ISO

9001:2015 and ISO 14001:2015 in order to achieve our goals.
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